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Welcome Home Program 

(WHP) Determining Income

 
               

                

Presented by Jasmine Grant



This presentation may contain forward-looking statements that 
are subject to risks and uncertainties including, but not limited to, 
the effects of economic market conditions on demand for the 
FHLB’s products, legislative or regulatory developments 
concerning the FHLB System, competitive forces and other risks 
detailed from time to time in the FHLB’s filings with the 
Securities and Exchange Commission.  The forward-looking 
statements speak as of the date made and are not guarantees of 
future performance. Actual results or developments may differ 
materially from the expectations expressed or implied in the 
forward-looking statements, and the FHLB undertakes no 
obligation to update any such statements.
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Determining Income Agenda
◆ Updated Information on the Website

◆ Determining Income

◆ What is Household Income?

◆ Whose Income Should be Included?

◆ Common Sources of Income

◆ Annual Income (Inclusions and Exclusions)

◆ Income Documentation?

◆ Calculating Income & Examples

◆ Contact Information
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Updated Information 
on the Website
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www.fhlbcin.com
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Members Only Login
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Members Only
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New Look Reservation &
Funding Request Pages
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Members Only
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Identify Your Institution

♦ Select your 

institution name 

from the list, if 

applicable.

♦ ALWAYS choose 

your home office 

DDA, if there is 

more than one 

option for your 

institution.
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Welcome Home Program Landing Page
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Determining Income
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Determining Income Basics
◆No changes to the methods used to calculate 

income to qualify for the Welcome Home 

Program.

The Income Eligibility Guide

◆Basic principles for determining household income 

eligibility.

◆ Important due to differences in what FHLB 

Cincinnati includes or excludes when determining 

household size and income.
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Income Eligibility Guide
Important items to remember when determining household size and 

calculating income:

◆ Foster children residing in the home at the time of application are 

included in the household count.

◆ Do not count any of the earned income of any full time student unless 

they are the Head of Household, Spouse, Partner or Co-Borrower.

◆ Count income from assets if they are the only source of income or 

generating regular payments to the household. 

    NOTE: This also applies to Digital Age Assets (e.g., Crowdfunding,     

    Cryptocurrency, etc.)

◆ Depreciation added to adjusted income for self-employment income 

calculation.
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What is Household Income?
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◆“Household” size equals number of people 

(related or unrelated) residing in the Welcome 

Home Program assisted unit.

◆Household Income < 80% of the Mortgage 

Revenue Bond (MRB) limit.

◆MRB limits are set by the appropriate State 

Housing Finance Agencies.

The 2026 AHP Implementation Plan contains detailed Definitions for the Welcome Home 

Program.



What is Household Income?
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◆ “Household income” equals annual earned revenue of all unit 

occupants aged 18 and over.

◆ Unearned income is counted for all occupants, regardless of 

age.

“Earned” income is payment received for work that you 

actively do or you own/run a business/farm.

“Unearned” income is payment that you do not have to 

currently or actively work to receive.



Common Sources of Income
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◆ Earned (Active) – Wages (salaries, tips, over-time, shift 

differential, fringe benefits, bonuses, commissions, etc.)

◆ Investment/Portfolio – Interest and Dividends

◆ Net earnings from self-employment (Business, Gig work, content 

creation, digital products/services, etc.)

◆ Retirement/Government: Social Security, Supplemental Security, 

pension, 401(k), IRAs, unemployment compensation, etc.

◆ Rental Income

◆ Alimony/Child Support



Whose Income Should be Included

◆ Income for co-borrowers, co-habitant 

partners/spouses must be included in household 

income, even if they are not included on the 

homebuyer application, mortgage or note.

◆ Income from temporarily absent family members 

such as active-duty military must be counted if that 

person intends to reside in the home.
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Whose Income Should NOT be 

Included
◆ Married individuals are not required to include their spouse’s 

income if a legal separation is documented (court record) or 

if a written statement is provided by the absent spouse 

explaining that they will not be an occupant. However, any 

financial support provided by the separated spouse to the 

qualifying household should be included as part of the 

household income.

◆ Transactions involving non-occupant co-signors, 

guarantors, or other non-occupying co-borrowers are not 

eligible for WHP grant funds.
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Income Inclusions

◆ Full amount, before payroll deductions, of wages, salaries, 

overtime pay, commissions, fees, tips, bonuses and other 

compensation for personal services.

◆ Net income from the operation of a partnership, business or 

profession.

◆ Interest, dividends, etc.

◆ Payments in lieu of earnings (i.e., Unemployment benefits, 

disability compensation, worker’s compensation, and 

severance pay).
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Income Inclusions

◆ Income from assets if generating regular payment to the 

household.

◆ Full gross amount of periodic payments from Social 

Security, annuities, insurance policies, retirement funds, 

pensions, disability or death benefits, lotteries, trust, 

inheritances and other similar types of periodic payments 

received.

◆ Welfare assistance (Monetary assistance programs such as 

AFDC, TANF, K-TAP, Families First, etc.)
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Income Inclusions

◆ Alimony, Child Support, etc.

◆ For two to four-unit dwellings, 85 percent of the projected 

gross income for non-owner-occupied units.

◆ Regular contributions and gifts (monetary or not) from 

persons outside the household. This may include rent and 

utility payments paid on behalf of the household and other 

cash or non-cash contributions provided on a regular basis.

◆ All regular pay, special pay and allowances of a member of 

the Armed Forces.
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Income Inclusions

◆ Income from assets if generating regular payment to the 

household.

◆ Full, gross amount of periodic payments from Social 

Security, annuities, insurance policies, retirement funds, 

pensions, disability or death benefits, lotteries, trust, 

inheritances and other similar types of periodic payments 

received.

◆ Welfare assistance (Monetary assistance programs such as 

AFDC, TANF, K-TAP, Families First, etc.)
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Income Inclusions 

Digital Age Income or “Gig” Work

◆ Alternative means of employment through sources such as:

• E-commerce (e.g., Shopify, Ebay, Etsy, Poshmark, 

etc.)

• App based Services (e.g., Uber, Lyft, Grubhub, 

Doordash, Instacart, etc.)

• Social Media (e.g., YouTube/Instagram/TikTok 

Influencers, etc.)

◆ Should be treated and verified as self-employment income.
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Income Exclusions

◆ Income from employment of children (including foster 

children) under the age of 18 years.

◆ Income of full time students 18 years of age or older that are 

not the Head of Household, Spouse, Partner or Co-Borrower.

◆ Payments received for the care of foster children or foster 

adults (usually individuals with disabilities, unrelated to the 

household, who are unable to live alone) or adoption assistance.

◆ Amounts received by the household that are specifically for or 

in reimbursement of the cost of medical expenses for a 

household member.
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Income Exclusions
◆ Income of a live-in aide.

◆ Full amount of student financial assistance paid directly to the 

student, veteran, or to the educational institution.

◆ Special pay to a household member serving in the Armed Forces who 

is exposed to hostile fire.

◆ Temporary, nonrecurring, or sporadic income (including gifts). For 

example, amounts earned by temporary census employees whose 

terms of employment do not exceed 180 days.

◆ Deferred periodic payments of Social Security or Supplemental 

Security Income benefits that are received in a lump-sum payment or 

in prospective monthly payments.
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Income Exclusions
◆ Alimony or child support that is not being paid as agreed 

(documentation of non-payment must be provided).

◆ Income from state or local employment training programs.

◆ Stock options.

◆ Vacation buyback.

◆ Gift cards.

◆ Tuition reimbursement.

◆ Income of a former household member that is confined to a nursing 

home or hospital on a permanent basis.

◆ Non-Monetary Welfare Assistance (WIC, SNAP, EITC, LIHEAP, 

etc.)
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Income Exclusions
Coronavirus Aid, Relief, and Economic Security 

(CARES) Act Payments

COVID-19/Economic Impact Payments (EIP) and other 

relief payments received by the household are not 

counted towards the annual household income.

◆ Must be clearly identified if shown on pay statements.

◆ Employer letter of explanation required when listed as 

“bonus, gift, incentive” payments.
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Income Documentation
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Income Documentation
All household members aged 18 years or older must 

provide income verification documentation. 

Documentation must:

◆ Be dated the same year as the loan application.

◆ Clearly show the following:

◆ Name of the household member

◆ Employer name or income source

◆ Gross amount of income earned

◆ Pay date/range/period covered

◆ Year-To-Date (YTD), if possible
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Acceptable Income Documentation

No Income:

◆Certification of Zero Income form for any adult 

household member that is unemployed and 

receives no other source of income. 

 

Unemployment:

◆Two consecutive (back-to-back) benefit statements 

OR an award letter for any adult household 

member currently receiving unemployment 

compensation.
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Acceptable Income Documentation

Self-Employment/Income Property:

◆ Two years’ most recent complete, signed federal tax returns 

if the household member is self-employed, receives a 1099 

annual tax form or has current rental property income.

◆ Year-to-Date Profit & Loss Statement if a business has not 

established two years’ tax returns.

Child Support/Alimony:

◆ Child support or Alimony agency printout, case documents, 

court order, divorce decree, or notarized statement from 

payer to payee.
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Acceptable Income Documentation

Employment:

◆Two consecutive pay statements OR Verification of 

Employment (VOE).

Seasonal/Sporadic Employment:

◆VOE OR W-2s for the most recent two years if two 

consecutive pay statements are not available.
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Acceptable Income Documentation
Fixed Income:

◆ Annual award letter or Statement of Benefits if any household 

member (regardless of age) receives income from Social 

Security, Supplemental Security, Veteran’s Administration, 

Retirement, Pension, Investment, etc.

Multi Family Units (two to four units):

◆ Current (dated within 12 months) multi-family unit appraisal 

for the subject property or a current lease agreement to verify 

rental income. 85 percent of the projected or current gross 

monthly rent from the non-owner-occupied units is counted as 

income. Note: Proof of rental income from the other unit(s) 

MUST be submitted with the Reservation Request
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Calculating Income
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How is Annual Income Calculated?
◆ Methodology varies by type of income.

◆ All gross pay from all sources must be considered in determining the 

annual income of a household. 

◆ Generally, FHLB will use the current circumstances (as documented by 

third-party income documentation) to anticipate annual income unless 

there is some evidence to indicate imminent change.

◆ The two most used methods of calculating annual income are:

◆ Calculating projected annual income by annualizing current income; 

or,

◆ Using information available to average anticipated income from all 

known sources.
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Annualizing Base Wage & Other 

Compensation

To annualize base wages, multiply wages per period by the 

total number of pay periods per year. The standard calculations 

listed below will be used, depending on the pay schedule. 

Note: This method cannot be used for irregular pay.

◆ Multiply hourly wages by 2080;

◆ Multiply weekly wages by 52;

◆ Multiply bi-weekly wages by 26;

◆ Multiply semi-monthly wages by 24;

◆ Multiply monthly wages by 12.
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Calculating Income

“Irregular Pay” is income that comes in uneven 

increments and/or is not consistent. 

Common examples of irregular pay are: 
◆ Overtime;

◆ Tips;

◆ Commission;

◆ Bonuses;

◆ Shift differential, etc.

38



Calculating Income

When calculating projected income, the most frequently used 

methods include but are not limited to the following:

◆ Averaging the gross pay of two consecutive pay statements;

◆ Using the base pay or annualizing the base pay rate;

◆ Annualizing YTD totals;

◆ Combination of the above methods as deemed appropriate.

Each method can yield very different results. In some cases a combination of the 

above listed methods may be used to prove the household is income eligible. For 

example, you may use the base pay rate plus annualized YTD of irregular sources of 

income. 
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Steps to Determining Income
Step 1: Identify all intended household occupants and age.

Step 2: Identify all sources of income for the household 

    occupants.

Step 3: Determine which income sources are eligible for 

    inclusion/exclusion and the verification    

        documentation need to calculate income based on 

    the income type.

Step 4: Calculated projected annual income using the  

    standard, year-to-date, average pay methods.
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Calculating Income Examples
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Income Documentation Examples
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Income Example - Wages
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Income Documentation Examples
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Income Example – Benefit Income
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Income Documentation Examples
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Income Documentation Examples
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Income Documentation Examples
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Income Example – Self Employment
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Income Documentation Examples
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Income Example – Self Employment
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Calculating Income Example
Household:

Borrower: Jane Doe –Aged 55, Homemaker

Co-borrower: John Doe – Age 56, Instacart/GrubHub driver for 16 

      months

Mother-in-Law: Michelle (Mimi) – Age 75, Retired school teacher

Child: John Jr. – Age 22, Customer Service Tech/Navy Reservist.

Child: Jessica – Age 20, College Student, Employed Part-time

Child: Joe – Age 17, High School Senior, Influencer w/over 2M 

     followers. Has an annual income of $15,000 through   

     brand partnerships and sponsored posts.
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Calculating Income Example
What documentation is necessary to submit a Reservation 

Request and determine the income for the household?

◆ Fully executed, signed and dated loan application.

◆ Certification of Zero Income for Jane.

◆ Federal Tax Return and/or Profit & Loss Statement for John.

◆ Current SSA benefit statement for Mimi.

◆ Two Consecutive Pay Statements for John Jr.

◆ Verification of Full-time Student Status for Jessica.

◆ No verification required for Joe as he is a minor occupant.
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Calculating Income Example

54

◆ Information listed on 

the loan application 

is compared to the 

information listed on 

the Reservation 

Request and the 

supporting 

documentation 

provided.

Completed Loan Application



Calculating Income Example

◆Fully complete all 

applicable 

sections of the 

loan application.
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Calculating Income Example

◆ Include 

information on 

assets and real 

estate owned even 

if the asset is not 

counted towards 

the total 

household income 

calculation.
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Calculating Income Example

◆The loan application 

must be signed dated 

and by the Borrower, 

Co-Borrower (if 

applicable). The new 

system will detect if a 

signed and dated loan 

application is 

submitted.
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Calculating Income Example

◆Complete 

question related to 

Military Service 

and Demographic 

Information.

58



Calculating Income Example

◆The Member 

representative 

must also sign the 

application and 

the Member name 

must clearly show 

too.
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Example – Verification Documents
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Zero Income Certification
◆ Must be the current 

(2026) version of the 

form.

◆ Must include a period of 

Zero Income.

◆ Must check the 

Certifications that apply.

◆ Must be signed and 

dated by the person 

w/Zero Income.



Example – Verification Documents

61

Profit and Loss Statement (YTD)

◆ If two years’ most recent 

federal tax returns/IRS 

transcripts are unavailable 

because the business is 

new or the most recent 

return has not yet been 

filed, a signed and dated 

Profit & Loss Statement is 

required. Generally, YTD 

income will be averaged 

and projected forward.

Self Employment



Example – Verification Documents
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Verification of Benefits – Annual Statements



Example – Verification Documents
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Employment & Reservist Income



Example – Verification Documents
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Verification of Student Status

◆ Must verify full time 

occupancy status of 

household occupant.

◆ Proof of student status is 

required for any household 

occupant 18 years of age or 

older.



Calculating Income Example
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Income & Affordability Workbook



Calculating Income Example
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◆ The form automatically 

inserts the borrower and 

co-borrow names from 

the General Information 

page.

◆ When there are multiple 

household occupants with 

eligible income, enter the 

information in the form 

where it best fits.



Calculating Income Example
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Pay Statements

◆ Must have two consecutive 

pay statements that clearly 

identify:

• Household Member

• Employer

• Rate of Pay

• Pay Period covered 

(Period beginning and/or 

ending date

• Year to Date Totals



Calculating Income Example
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Average Of Pay Statements

◆ Pay Frequency is bi-weekly 

based on the Pay Period check 

dates provided.



Calculating Income Example
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Year to Date Income Calculation
◆ Use the information provided on the 

most recent pay statement to enter 

into the Income Affordability 

workbook.

◆ Keep in mind the pay period start 

date may occur during the previous 

year.

TIP: Income paid weekly or bi-weekly 

should result in a whole number.



Calculating Income Example
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Combination Calculation

◆ Use the average hours 

worked per week at 

regular pay PLUS the 

YTD total of all other 

irregular earnings.



Calculating Income Example
◆ Each method used yields a 

different result.

◆ In this example using YTD 

results in the highest annual 

income total. 

◆ Any of the methods shown 

is acceptable in determining 

if the total household 

income is within eligible 

limits.
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Calculating Income Example
◆ In the example, the 

inclusion of Jessica’s full 

time employment income 

makes the household over 

income. Even using the 

lowest calculated amount.
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Request for Additional Information

◆ If we lack sufficient information to process the Reservation or 

Request for Payment of Reserved Funding, a “Request for 

Additional Information” will be emailed to the Member contact.

◆ For items pertaining to a Reservation Request, submit the 

additional information within five business days or the request 

may be denied. All documents should be sent together via email to 

the person indicated on the bottom of the notice. 

Please respond promptly as funds are not reserved until you 
receive an approval letter from the FHLB Cincinnati.
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Request for Additional Information
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◆ This form will be emailed to 

the Member contact(s) only. 

It is the Contact’s 

responsibility to forward the 

request to other persons in 

their organization.

◆ Do not fax documents to us.



Reporting Changes in Income

◆ If there is a change in an identified household occupant’s 

Employment/Employer status after the Reservation Preliminary 

Approval has been issued FHLB does not need to be notified. 

◆ If unreported income or occupants are discovered, you should 

send an email to welcomehome@fhlbcin.com detailing the change 

and providing the additional/updated household income 

verification information. The total household income will be 

recalculated, and the household may or may not be eligible for the 

grant funds.
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Contact Information
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Welcome Home Program Contacts
Staff Name and Title   Phone Number    Email Address

 

 Jodi Pendleton        513-852-7602                    pendletonjm@fhlbcin.com

 Housing Financial Analyst II

 Jasmine Grant         513-852-7617                      grantjp@fhlbcin.com

 Housing Financial Analyst II

 Kristina Jordan       513-852-7609                     jordankl@fhlbcin.com

 Housing Financial Analyst I

 Shomar Holley      513-852-5524    holleys@fhlbcin.com

 Housing Financial Analyst I
  

 Cassandra Larcarte    513-852-7647    larcartecl@fhlbcin.com

 Housing Programs Manager

 

 Jill Cravens                            513-852-7550                    cravensja@fhlbcin.com

 HCI Officer

 Dawn Grace                   513-852-7613                     gracede@fhlbcin.com 

 Vice President

              Service Desk (for technical issues only)

                 800-781-3090

77



Contact us
Federal Home Loan Bank of Cincinnati

221 East Fourth Street, Suite 600

P.O. Box 598

Cincinnati, OH  45201-0598

Toll free:  (888) 345-2246

Email: welcomehome@fhlbcin.com

Website: www.fhlbcin.com
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Connect with us!
Get the latest news, events, and updates at FHLB Cincinnati by 
connecting with us on social media.

@FHLBCin
www.twitter.com/fhlbcin

www.facebook.com/fhlbcincinnati

www.linkedin.com/company/
federal-home-loan-bank-of-cincinnati

@FHLBCin
www.intsagram.com/fhlbcin
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Thank You
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